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v08 s M ;fdfGo 1fg tyf ;d;fdflos ljifo ;DaGwL 1fg 

c+sef/ M !)                         k"0ff{ª\s M10*1=10 

1) g]kfnsf] ef}uf]lns, P]ltxfl;s, /fhg}lts, ;fdflhs, hg;f+lVos, ;f+:s[lts, 

;flxlTos, wfld{s, k|zf;lgs, cfly{s, z}lIfs, j}1flgs tyf v]ns'b ;DaGwL 

;fdfGo hfgsf/L . 

2) g]kfnsf] ;+j}wflgs ljsf;qmd tyf g]kfnsf] ;+ljwfg ;DaGwL ;fdfGo hfgsf/L 

. 

3) /fli6«o tyf cGt/fli6«o:t/sf ;d–;fdflos ljifo tyf 36gfqmd ;DaGwL 

;fdfGo hfgsf/L . 

4) g]kfndf ljsf;sf k"jf{wf/x? -s[lif, pBf]u, Jofkf/, ko{6g, oftfoft, ;+rf/, 

lzIff, :jf:Yo, / ljB't_ 

5) lbuf] ljsf;, jftfj/0fLo kfl/l:ylt, kof{j/0fLo ;+/If0f, h}ljs ljljwtf, 

hnjfo' kl/jt{g, hg;+flVosL, Zfx/Ls/0f, a;f]jf;, k|b"if0f, k|fs[lts ;|f]t tyf 

/fli6«o ;Dkbfx?sf] ;+/If0f ;DaGwL ;fdfGo ;jfnx? 
6) n3'ljQ ljQLo ;+:yf ;DaGwL ;fdfGo hfgsf/L 

v08 v M cy{zf:q, a}+ls‹, n]vf tyf sfg'g 

c+sef/ M ^)                   k"0ff{ª\s M!)*6=60 

1 a}+ls‹ cjwf/0ff, ljsf;qmd, juL{s/0f, a}+ssf d'Vo sfo{x? 

2 g]kfnsf] cfly{s ljsf;df pksf/ n3'ljQ ljQLo ;+:yfsf] e"ldsf, jt{dfg     

cj:yf, cj;/ / r'gf}tLx? 

3 n3'ljQ ljQLo ;+:yfsf] sfd, st{Jo / clwsf/  

4 n]vf k|0ffnLsf] kl/ro, l;4fGt, p2]Zo, k|sf/ tyf ljz]iftfx?, ;/sf/L tyf 

a}+ls‹ n]vfk|0ffnL ,Psf]xf]/f] n]vf k|0ffnL, n]vf ef}r/, n]h/ vftf, ;Gt'ng 

k/LIf0f, gfkmf gf]S;fg lx;fa, jf;nft, gub k|jfx ljj/0f, ljQLo 

ljj/0fx? 

5 g]kfn /fi6« a}+s P]g @)%*, a}+s tyf ljQLo ;+:yf ;DaGwL P]g @)&#, 

a}+ls‹ s;'/ tyf ;hfo P]g @)^$, ;DklQ z'l4s/0f lgjf/0f P]g @)^$ 



6 g]kfn /fi6« a}+sn] ‘3’ ju{sf] n3'ljQ ljlQo ;+:yfx?nfO{ hf/L u/]sf] Plss[t 

lgb]{lzsf . 

7 cy{zf:qsf] k/Lefiff, dfu, k"lt{, pTkfbg, pkef]u tyf jrtsf] l;4fGt, 

ljk|]if0f / d'b|fl:kmlt, ljQ tyf df}lb|s gLlt, j}b]lzs Jofkf/, ljZjJoflks/0f 

;DaGwL hfgsf/L . 

8 lr7Lkq, btf{ rnfgL, l6KkgL, kmfO{ln‹, cg'qmdl0fsf / ;+rf/ 

v08 u M Joj:yfkg tyf ;"rgf k|ljlw ;DaGwL  

c+sef/ M #)                 k"0ff{ª\s M10*3=30 

1 ;+u7gsf] kl/efiff, ;+u7gfTds ;+/rgf, ;+u7gsf] k|sf/, p2]Zo, 

;+u7gfTds kl/jt{g / ljsf;, ;+:yfut ;'zf;g Ù Joj:yfkgsf] kl/efiff, 

l;4fGt tyf sfo{x?, pTk|]/0ff, u|fxs ;DaGw Joj:yfkgsf] cjwf/0ff, dxTj, 

k|lqmof tyf cf}hf/ 
2 Dffgj ;+:ffwg Joj:yfkgsf] kl/efiff, p2]Zo, dxTj Ù sd{rf/L 5gf}6 tyf 

egf{, tflnd tyf ljsf;, ;?jf, sfo{ ljj/0f, sfo{ ljZn]if0f, k'/:sf/ tyf 

b08 ;hfo, sfo{ ;Dkfbg d'NofÍg, j[lQ ljsf; of]hgf, lr7Lkq n]vg, 

kqfrf/, btf{ rnfgL, kmfO{lnË, ;+rf/ Joj:yfkg, clen]v Joj:yfkg, 

l6KkgL tyf k|ltj]bgsf] kl/ro / 9fFrf, sfof{no ;+/rgf / ;hfj6 . 
3 Strategic planning and its concept: SWOT Analysis, Strategic 

formulation and implementation 

4 Operating system, windows, MS office system, Internet and 

E–mail, Hardware, Software, Database management system, 

CBS system, Cyber security, Disaster management and 

business continuity. 

5 a}+lsÍ ;]jf tyf pks/0fx? Ù lgIf]k ;]jf, shf{ ;]jf, a}+s hdfgt, credit / 

debit card, draft, remittance, mobile banking, any branch 

banking, mobile banking 
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